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GUARD IT
SERVICE CONTRACT — LIFESTYLE ADJUSTABLE BASE
THIS IS NOT A CONTRACT OF INSURANCE
(Includes Dispute Resolution/Arbitration Agreement and Class Action Waiver)

Piease read this Guard It Senvice Confract (*Senice Cortract’) carefully, as it describes Te proleciion Yiou will receive in refum for Yiour payment of the purchase price of this Senvice
Coniract and it confaina a Dispubs Resclufioniarbitration Agreement and Class Action Waiver. You must keep this Senvice Confract and Your Sales Ceder and recespt fom the
Seling Ret@ier for the produch=) You purchased, as ou must produce them o obi@in senice and coverage under this Serdce Contrac. You mus! mairain Your Covered Product,
acoonding i recommendations or requirements, if any, of he mamuaciurer's warmanty or the Seling Retailer. There is no deducible for fis Service Confract

IMPORTANT.: PLEASE FEAD THE MANUFACTURER'S OWNER'S MANUAL FOR YOUR LIFESTYLE ADJUSTASLE BASE | “COVERED PRODUCTT) CARERULLY. YOU MUST
MAINTAIN THE COVERED PRODUCT AS INSTRLUCTED IN THE OWNER'S MANUAL. THE OWNER'S MANUAL PROVIDES RESTRICTIONS SPECIFIC TO WEIGHT LIMITS AND
LIFT MOTOR AND MASSAGE MOTOR USAGE EXCEEDING THESE RESTRICTIONS OR FAILING TO MAINTAIN THE CONVERED PRODUCT IN ACCORDAMCE WITH THE
OWHER'S MANUAL MAY WOID YOUR MANUFACTURER'S WARRANTY AND THIS SERVICE CONTRACT.

MOTICES: (1) THE PURCHASE OF THIS SERVICE DONTRACT IS NOT REQUIRED TO BTHER PURCHASE YOUR CONWERED PRODUCT OR TO DBTAIN FAIMANCING; (2) THS
SERVICE CONTRACT DOES NOT REPLACE THE MANUFACTURERS WARRANTY OR SELLING RETAILER"S LIMITED PRODUCT WARRANTY, IF ANY, ON YOUR COVERED
PRODUCT.

HOW TD GET SERVICE. ALl REPAIRS MUST BE AUTHORIZED BY THE ADMINISTRATOR PRIOR TD THE PERFORMANCE OF WORK. CLAIMS ON UNALTHORIZED REPAIRS
MY BE DEMNIEDL
(1] Cal us lolHree Ot (538) E35-0740 between the hours of 600 AM and 500 PM essiem standad fime Monday Srough Friday, of You may die Your ciaim onine at

(Z) 'we will attempt o service your Covered Product in Your home, bul Te authonzed senvicer may opt io remove the Covered Produdt or 3 component 10 perform SEnice outside your
heene, in wWhich Gase, Your Cowered Product vill be refumad 1 Your homs upon compisfion of senice.

(3] Thesection of this Senvice Contrac enfiled “Wiiat s Covered® beiow desaibes e daims Tl are covered by this Senice Confract. The mENUfaciwer of Your Lilsstyie Adjustabie
Base (the Mamuacturer’) provides 3 wamanty (Te Aanufackrer's Warranty) for cerain mechanical or eledirical filures of, or damages 1o, your Lifestyle Adustabie Base (a
"Breaidow’). As speciied below, fis Senice Corfract, which & offered by Us, and the confrachual libility policies sequring Tis Service Coniracl, do not provide Gverage,
mumﬂnmummwwmwmmm WVamanty Claims"). However, noswithstanding that
s Senvice Confract does not cover Manufaciunes Warranhy Claims, e Administaior of this Senice Contract wall atiemnpt o @ssis You with Manufacturer Warmanly Chims. Such
assstEnce may incude, 3t Me AdmirisTaionrs soie discetion, the olowing:

{3} Wi or the Marrsacturer will imuble-shoot with You by ielephene regarding the Ereliosn; o

&) We or the Mamuiaciurer will send 3 senvice fechnician o Your home i repair Yo Liestyle Adusiable Base; or

|c) We or e Manufacueer wil amarge for e replacement of Your Lifestyle Adjustabis Base o

{d} In ceriain crrumstances, We will atismpt o advise You o We will Fansher Your call o refer You to the Manufacirer Trat will randie Your Manuiachurer Warranty Claim.

T the: exier We: Z=sist Yiou parsiant o ilems (3)(a) threugh (3)d) above, the Manukaciures [not L) will remain responsible for the: corst of any senvices, laibor, paris of regairs as
provided in the Manugaciurer's Warranty.

1. DEANITIONS:
1) ~Ouhior, ~We", =Us™ and =0ur™: The company obiigaied under Tis Senvice Conrad = dwarranty Corporation, 10151 Deerwood Park Bivd,, Building 100, Suile 500,
FL 37256 [BBG-E05-6740), I all Sates except in Flofda whese @t i Lyndon Southem insurance Company, 10151 Deerwood Parc B, Huiding 100, Sule 500,

Jacksomwilie, FL 32256 [B00) B38-2738, Florida License Moo

(2] 2Yeny™ 3r Your™: The onigiral purchaser of the Coversd Product, or Me jesses, FMe Prduct wes Scquirsd Unoer 3 Ease-10-06T STangement "L TD ATangement],
(3) ~Aimirisbraior™ dwarranty Corporaion, 10151 Deerwood Park Bivi., Building 100, Seile 500, Jacsonvile, FL 12255 (S55-835-57.40];
:4]Wﬂeﬂmnsmmm5enguecumnmmmmmmau

(5] “Cgvered Proguct The Lisstyie Agjustatie Base with respect o which You punchased this Senvice Contract, a5 sted on Your Sales Orer and receipt from the Seling Rstiks.
mwhmmdmmmmﬁgmmmuumm miEEsage motor | appiicable] and elecncal
Componenis (incuding remele mnird o 3 Likesiyie Adjustabie Base.

2. LIFESTYLE ADUSTARLE BASE PLAN:

JERM The teem of this Senice Coniract begins on e date Yiowr Covered Produd = delivered and continues for a penod of seven (7] years. Coverage is efedive upon e expragon of
the shorlest porfion of the Marusacturer's Warranty, mﬁmwmmmwmmmummmmnmmmm;
being sersiced by an authofized senice cenier when this Senvice Confract expives, the bem of this Service Coniract will be extended unil the covered repair has been completed. Subject
o the LIMIT OF LIABILITY below, this Senice Coniract covers the cost of all |labor and parts necessary 1o repair Your Covered Product All o par of the Covered Product may be
replaced, in iew of repar, at Our 50k discretion. Hems and maienals replaced under the tenms and ndifons of Fis Senice Coniract become Our 50k property expept wiers prohibited
by ey THIS SERVICE OONTRACT DOES NOT REPLACE THE MANUFACTURER'S WARRANTY.

WHAT |2 COVERED: THIS SERVICE CONTRACT COVERS OMLY THE LIFESTYLE ADUUSTAELE BASE. During the teem of tis Senice Contract, subject 10 the ssction entited
SAHAT IS NOT COVERED ™ We will onty pay:
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The oSt of labor and parts o repar o replace e Breakdown of fames, dedangiplatfoms, remois conirots (inciuding remois control unils and recefvers), and the following mechanisTs:
lifing and lowening mechanisms; siesper mechanisms; redining and indining molors, drive motors; vibrating and massaging mechanisms; ACTDC ransfmers; conil, junction and
mmmm&maurﬂmguis,aufmnluemmyimmMMWammmhmmwmm
Manufaciures's Warranty for such appiicabie items has expired. Damages as a direct result of 3 powes SUNge are also coversd.

WE DO MOT COVER MATTRESSES, BOX SPRINGS, HEADBOARD, FOOTEBOARD DR ANY OTHER COMPOMENT OM YOUR LIFESTYLE ADJUSTABLE BASE NOT
SPECIFICALLY LISTED ABOVE UNDER “WHAT 5 COVERED".

Farts or replacement items wil be provided at Cur Soie opson With Tose of simiar quality and fediures, as elEMined by US, and may be new of remantfacuned. If (1) the Covered
Product cannot be regaired, {2) the cost of e repair excesds the original purchase prce, of [3) the parts are no lenger available or are disconinued by The manfacturer, Your 3Scded
fiem waill be replaced with a product of similar quality and features as solely determined by Us.

WH&WMMEMMMELWWI&MHW mhﬂﬁﬁﬂ“ﬂemasaﬂtufa
canceliafion of s Serice Contract will be p=id i the oaner of the Covered Product &t the fime the sefiement 15 made. This wil be the Lessor i You have nob yet acquired canership of
thee peoperty pUrsua 1o the temms and condifions: of Your LTO Arangement. I all olher respects, the Lesses will retain a beneficial interest in this Service Contract and all non-Cash
benefits descibed hensin shall be rendered 1o the Lesses. Any camer obiigations: reiated 1o maintenance of Te Covered Product shall e e responsibility of he Lessee during the tem
of any LTO Arrangement except as provided by lw. Amy reference in this Senvice Contract o purdhased, scid, or similar temrs shall indude leased and its demvatives. Ay reference in
this Service Contrac 1o purchassr shall mean the Lessee under the LTO Arangement and not the Lessor.

LISNT OF LUSBILITY: o Bmi of lability Sor the Covered Peoduct & e least of (i) the cost of authonzed repairs fo e Covered Product, (i) e st of replacement of the Cosered
Produc with @ product of similar quality and features, as detemmined by Us, and (i) the riginal purchase: pice for the Covered Product, sxcuding saies fx, delvery and instalasion
costs, finance charges, interest and premiums, fees and other costs realed b the purchase, lease of rental of the Coversd Product. Lipon replacement, iWe no knger have any obligation
for the replaced o replacement product under this Serace Confract. The iotal iiability under this Senice Contrad for all repairs or replacement of @ Covered Product is the purchase
price You paid for the Covered Product, exdiuding saies tax, and delivery and installation costs, bl not 10 exceed the full purchase pce Shown O YO receipt or as refiecisd in e
Sefiing Retailers recomds. For Covered Products Tat are part of a promation or were pemvided free of chame i You as part of Yiour purchase, 'We will apply Te reguiar retail price hat
the Seling Retailer charged for the Covered Product (absent fe promotion) when determining the Limit of Liabiity.

SERVICE ©DSTS, TRIP CHARGES, BREAKDOWN CHARGES, INSPECTION FEES OR ESTIMATES FOR REPAIRS NOT COVERED UNDER THIS SERVICE CONTRACT ARE
YOUR RESPONSIBILITY.

DESCL ANMFR OF CONSEQUPNTIAL AND INCIDENTAL DANAGES: N MO EVENT SHALL WE BE UABLE FOR ANY CONSECLENTIAL, INCIDENTAL, OF INDIRECT DAMAGES,
WHICH IMCLUDE, BUT ARE NOT LIMITED TO, PROPERTY DAMAGE, ANY DELRY IN REMDERIMG SERVICE UNDER THIS SERVICE CONTRALCT, LOSS OF LSE DURING THE
REPAIR PERIOD OF THE OOVERED PRODUCT, OR WHILE OTHERWISE AWAITING PARTS.

HCAN TO FILE & CLAI ou must contact e Administaior S authorized service within Tiry (30) days of nolicing the defect or damage 1o Your Covered Product. Failire 1o contact
thee Adminisiraior within thirty {30) days of nobicng e defec! or damage may result in daim denial. Call Us iol-ree at B38-835-5740 between the hours of B:00 AM and 5:00 P4 Easiem
Time Monday-Frday, of go onlire o ywyw drecais pet. Prior to Our dspaiching senice io Your locasion, We may request fat You proside s wilh piciores of Youwr defective or
damaged Covered Procuct. All FEpairs mest Be JUmceized by the ASminEiator o 1 PEFONTENcE oF wore. CLms on unauthorzed repairs may be denied. You may be asked fr a
Gredit card number bedore We dispalch serice 1o Your lecation. If You refuse service on @ Covered Product afler e have dispatched the repair senices o Your kcation, ou will be
billed for M senvicer's appicabie rip chapge. You agres Tat We or he Adminisraion may share Wil Me Senicer imomiation about Yiou and Your Covered Prduc, induding, without
limitation, Your name, phone numben|s), address, email address and the products Yiou punchased from e Seling Retailer.

IncHome Sarvics wil be performexd in Your home whenever possible, provided that the: senicer may opt i remove Your Covered Proguct i pesior sevice in-shop and wil reum e Covered
Procduct upon compleSion. H Yiou are not within one of the Adminisiraiors auihorzed senice @eas, You may request ieminaion and refund of e Serice Confract sales pice subject o
thee canceliation provisaen in Tis Senice Conlract. H You choose, the Adminisirator will provide senvice 31 e neanest senine Incasion and You must provide the necessary delivenas and
pickups at Your expense. Sepice 5 avaiiable during e regular Business hours of the sericer. We do not guarantes days or time of service. We will nol be liabie for any damages
ansng out of delays, eifher before or after a day or me of serce is agresd upon. You must make the Covered Product reasonaily accessitie io e repair person. If the Covered
Product is nof accessible, We may dedine o peoside senice Of assess You an additional change, proporionale with The difficully inworking on e Covered Peoduct.

WHAT B NOT COVERED:
Wi will mof cover e E
{A)  Progucts notonginally coversd by 2 Manusactiners
mpHmuqnﬁﬂﬂﬂﬁmmuwm“mmuﬁmmmumaEﬂﬁﬁﬂanEuummmunmmnmnmmmm
Clearing; Penicdic checkups; prevenive mainienance;
Any and all pre-existing condiions thal comr pioe o fhe effecie date of this Senvice Coniract andior any product soid used or "ASHS, inciuding but not Emiled io fioor
misdels and demonstation models;
Parts or repairs due b nomnal wear and tear unless tied 1o a Breakdown; ilems normally designed o be pericdically repliaced by You during the Iife of e Covensd Producd,
including but nod limited fo bafieries, fuses, light bulbs, heating elements, Bl
Camage from acodent, abuse, msuse, mshamdling, inmduction of foreign cbjeds nio the coversd produd, unauthonred modifications: or afierasions 1o the Covered

Failure o follow The manufaciurer's instnictions i the caner's manual and excesding Usage resincions;
Extemial Causes of any iing joiher Tan 3 power sunge], chuing i party actions; §re; Meft, Nsects; animals; eXposure 10 Weather, windsinm; sand; dit; hail, earhaquike,
Food; wiater, acks of God or consequential koss of any nature; Loss or damage caused by warr, invasion; act of forsgn enemy; hostilises; civl war, retsdion; niot, sinke; labor
disturbance:; odout; of vl commpto, _ _ ) ) _ ; ) ;
Incidental, consequential or secondary damages of delay in rendsning senice under the Serdce Confradt loss of use during the pesind that the covered peoduct is & an
autharzed Senice cENer of awaithg pars,;
Ay product used in 3 commertial setting, including, without limitation, thind party rental properfies, hospitals, mursing homes and sidercare facilifies;

Columbia;

ZE3 I 0 BT

=
=

Failures that oomur oulside of the 50 siaies of he United States of Amenica and e Disict of

Mon-&nctional or aesthetic pants inciuding but not limited 1o cabinets, doors, hinges, plastic pans, knobs, PHers, haskets; soraches, pesing & dents;
Unauinorized repairs andior pars;

Cost of installation, setup, diagnosic changes, remaoval or reinstallation of fhe Covered Product, except as peovided heren;

ACCESSIiES Sad I conjunction with 3 COvered produc! (EXCET FEMOIES) including Dt not (imited 10 elecical conts and power Siips;

Senice where no probiem c=n be found; naises; squeaies; rst or comosion of any kind,

Bireakowns ihat are nel reporied io s during e fem of his Service Conirad;

SICEFTES
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(R} Headboard and fcioand or amy oiher component not speciically lisied 25 covered in “WHAT 15 COVWEREDF,

5] Comage or EBreakdown Cased by improper Fssemily of olrstnictions; serice Calls B eOUCalional pUrposes; programming remoles; failure of remote or Power Base 1o
operate propery due i imsrfarence with adio or other Sgnals; and

(T)  Amy other kxss not described in e sedion entiled "WHAT I5 COVEREDF above.

THES SERVICE CONTRACT WILL ROT COVER BODILY INJURY OR PROPERTY DAMAGE. 1N RO EVENT SHALL AWARRANTY CORPORATION, DUR INSURER([S) DR AMY OF
OUR &EEMTS BE LIAELE FOR SPECIAL, INDIRECT, INCIDENTAL OR COMSEQUENTIAL DAMAGES WHETHER N CONTRACT, TORT, OR NEGLIGENCE.

3. SPECIFIC CONDITIONS:
Rsngagl; This Serice Conlract i nat renewatie.

This Semice Conlract 5 ol iranskerabie.
Ismitorieg: The Sepvice Conlract emiony & imited to the geographic area of the United States, inchuding the: Disinict of Columibia, only. It does not include any LS. Temiones: ncuding
Cuam, Puertc Rica, or LLS. Virgin Isbnds, and does not incude Cansda.
Subrogation: IF\We pay or render serice for o ks, We may require Yo fo assign Us Your nghits of recoveny against others. We will nod pay or render serdice for 3 kiss if You impair
thiese Aights i FRCOVES. Yiour nghts o recover fram offers may nol be waived.

4. DISPUTE RESOLUTIONARBITRATION AGREEMENT AND CLASS ACTION WANERTHIRD PARTY BEMEFIGIARIES: PLEASE READ THIS INSPUTE
RESOLUTIONIARBITRATION AGREEMENT AND CLASS ACTION WANER, INCLUDING THE OPFT-OUT PROMISION, CAREFULLY TD UNDERSTAND YOUR RIGHTS. IT
RECUIRES THAT CLANES (AS DEFINED BELOW) BE REZOLYED 30LELY THROUGH BINDING AREITRATION OM AN INDIVIDUAL BASIS, RATHER THAN BY A JURY OR N A
CLASE ACTION.

Aubitration is 3 mehod of resolving any Claim without Sing a laasut. In Tis Arbitation Agreement and Class Adion Wahver (colieciesly inciuding all of Tis section 4 of Tis Senice
Coniract), You, We, and the Adminisiraton (the Fariies”) are agreeing o submit any and all Claims 1o binding arbitration on an individual basis for resclufon. This Arbitration Agreement
and Ciass Action Waler sets frih e lerms and conditions of our agreement 1o binding arbiration. The Paies agres that any and all claims, dsputes and conimyersies Fising under or
redated in any wary to this Service Coniract, including but not imited o daims reaied o Te undenying fansaction giving s 1o this Senice Conlract, daims reated o he sile o
fulfiliment o this Senice Contact, and claims against any ThimHparty (incuding the Seling Retailer andior amy of its Gwners, sharehoiders, members, afilaies, subsidanes, dvisrs,
direciors, oficers, employees, Fepresartalives, SUCCESSINS, and assignes) arsing under of relaied in any way o his Sendce Contraict of the undertying Fansaction o the sale or fukiiment
0f W5 Senine Conrac {collectively, “Claims®), shal be resoived by final and minding artivaiion. *Claims” shal be given e DPladest MEaning possinie and indudes, without limiton,
Claims ansing under coniract, o, staie, requiation, rule, crdinance or olfher rie of law o equity, and Claims againsi any of Owr o the Adminsiraior's oeners, shansholders, members,
affiiaies, subsidianes, duisions, direciors, oficers, employeas, representalives, SUCCESSONS, oF SsSGNS. “Claims” does nof incude a claim for public infunciive relief brought under amy
Califomia sialute enacted for 3 public reason, provided Tat Yiou are @ Califomia resident or purchased Your Service Contract in Calfomia. In arbitration, Claims are resoived by an
arbifraior and ot by 3 judge or jury. THE PARTIES, INCLUDING YOU, WAIVE ANY RIGHT TO HAVE CLAIMS DECIDED BY A JUDGE OF JURY. In addiion, e as expressly
slamntrncmsmmmmmmmmmmmmmmﬂmﬁhmmmmummmm
validity, and intempretation of his Arbitration Agreement, including b not limited 10 any uncorsconabilty challenge or any oher chalienge that the Asbitration Agresment is wid, voidabie
of grtherwise imvalid. Momwithstanding this agresment o ariirae, ach of he Faries relains the ight o seel remedies in small chims court 1o resoive any Claim, on an individual bask,
within Te jurisdicion of small Claims court. You acknowledoe Your undersianding that all Parties herceunder ans waiving their nghts o go i cour, excepd for small Caims court, i resale:
any Chaims ansing under of relaied in any way oihis Senvice Confract.

The Parties agree and acknowiedge that the rarsacion evidenced by This Senice Confrac! aSects inlersiate commeste. The Parties further agree that all ssues relating o this
Arbitration Agresment and Class Action Walver, induding its enforcement, soope validity, interpretation, and implementasion, will e determined pursuant i federal substantive |law and
the: substanifve and procedural provisions of the: Federal Arbitration Act (%ACE), O LLS.C. §§ 1-16. ¥ federal substantve law hokls Tt stale lw should apply o any Esue relating o this
Arbitration Agresment and Class Acion Waies, then T2 law of the siale wherme Yiou parchased T Senice Contract shall apply, without regards o condicts of I3,

CLASS ACTION WANER. Al Claims must bs brought 3cksly in an individual capacity, and not 33 a plantiff or class membsr in any parported class action, collactive action,
reprasentative action, mass action, privats altomey general acfion or action on bahalf of ihe general public, or simitar procssding such action is refemed to hersin 3a 3
“Class Acfion™). WO CLAIM WILL BE ARBITRATED OM A CLASS ACTION BASIS. The Parties, inciuding You, meﬂn&:ﬂyhmmm
or participaie 38 a class member in any Clzss AcBion in court, arbitraSon, or any other forum, and the right for anyone to do 80 on Your behalf. The arbitrator may not
conaplidale more than one person or enfity's claima, and may not olherwise preside over any Class Action. The arbitrator shall not have e aufhority fo combine or
aggregate mulfiple perscns” or entiies” Claims or discovery, fo conduct a Class Action or to make an awand fo amy person or entifty not a party to the arbitaon
Maobtwithatanding anyihing to the conirary, the Parfies agres that the enforcament, applicability, scope, validity, andfor inferpretation of this Clasa Action Waiver shall be
decided by 2 court of competent juriadicSon and not by an arbitrator. i this Class Action Waiver i ruled unenforceable or i3 interpreted to not prevent a Class Action, fhan
mmwuﬂhummnqc_uﬂmm:mtdmmrMmm The Parties agres tat if an amitrabor renders a
mﬁmmgmmwmﬁmmm of fia Class Acfion Waiver, or debermines that a Class Adfion may procsad in
arbifraion, theer: F | e arbitrator has: excnaded his powers, Mmeﬂuqmmuiqniurh may sesd immediate review of that
decision by a ﬂmmwﬁ:m m;rﬂma'hmﬁ'm revigw of that decision i such standard of review
ia albowed by the commen law or statutes of thal stabs. TruP:ﬁn,mlimgm:guiﬂiht-_r re3E0N A Claim fo Court, raiher than arpitration, (1 .'IE
Claim will procesd solely on an individual, non-ciass, non-epresentative besia, and {2) no Party may be a class or class member or otharwias

any Class Achon.

The arbitration shall be adminisiensd by e Amenican Arbiration Associaion [“AAST). The arbiraion shall be conducied pursent 1o the AAR Consumer Arbiiration Fules {ihe “Code”).
Infofmiation on ARA ad 3 copy of e Code may be fund 3t e following number and URL: Amenican Arbivation Associaion, (B00) 7757579, iy adrorm.  The arbirason wil be
gowemed by Sederdl substniive Ew and the sutsantive and procedural pravisions of the Federal Arbivaion AC (SACT), 9 LLS.C. &5 1-16. 1 federal substantive Law hoids that Sate law
shiouid apply bo any isue relating by the arbitration, Ten the |aw of e stale where Yiou purchased e Serdce Contract shall apply, without Fegards fo conficts of Law. The arbirasion wil
OCOUF esore 3 Singie, neutral arbitaion seecied in ccordance with the Code in efiect at the tme he artitration is cmmenced. I Your Gl damage chims (nof induding Jtomey's fees)
o not exceed %25,000, then 3l Claims shal b2 resolved by e Code's Procedures for fe Resciuion of Disputes fhrough Document Submission, except that 3 Party may 2k for @
hearing or e arbitraior may dedde Tal a hearing i necessary. If a hearing is held, You have a right fo atiend the arbitration hearing in person, and You may chodse i have any
aritration hearing hedd in the county in which You live, The cosest ARA localion 10 Your residence, of via telephone. In e event Tat the specified arbitration fonm is unavailabis, the
Farties may agres on a subsiiuie arbitration forem. [ e Paries cannat agree, a court of competent jurisdicion may appoint 3 subsihute arbitration Sorum. For infemation about how o
iniizie arbistion with the AAA, the Farties may refer io e ARA Code and forms a1 www.acde.ong or call §B00) 778-TE79. B You niliale arbitration with AAR, You musi pay the AMA filing
fie in an amount no greaier than e f2e You woulkd have 1o pay i You fied a compiaint in federal court. 'We wil pay any remaining Costs of arbitration required by the Code [FArtiragon
CoSIsT); however, if the arbiraior delemines: Tat 2y of your dains are frivolous, you shall bear 3l of he Arbitration Costs. | We iniiate arbitration against You, We will pary Te AAA
filing fiee and the Aritration Costs. Each party will pay hisTeniis oan atiomey's fees, as well 35 sk relating i proof and winesses, reqardess of win prevails, uniess appicabie 2w
andior the Code gives a party The fight o recover any of Tose fess from Te ofher party. An arbitration award may not be 52t aside except upon the limited ceoumstances set forh inhe

Psge 30f5
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Federal Arbitrabion Act. An award in arbitrafion will be enfcrmeable under the Federal Arbitration Act by any cowrt having pursdiction. The Sme for commencing an artsiraion asserting army

Claim shall be determined Dy reference to e appicabie siahie(s) of limitions, induding the appiicatie rules goveming the commencement of the lmitations pesiod, and & Claim in
arbifration is bamed o the same exient it would be bamed if it were asserted i court of Bw o equity rafer han in arbivation.

If any porion of is Arbitration Agreement is desmed invalid or unemdorceable, all e remaining portions of his Arbitration Agreement shall nevertheless remain valid and enforceable,
provaded, Foweser, that i amy portion of e Class Action 'Waiver is deemed invalid or unenforceable, hen this Arbitration Agreement shall herﬂm;ﬂmmmism
In e event OF 3 Conflict oF inconsistency between Tis Arbivation Agresment and Class Acfon Walver and e other peovisions Of this Service Confract or any other agresment, this
Arbitration Agresment and Class Acion Waer govems.

Jacksonwille, FL 32256, Atin: Lagal or (2] Isgaiiiforiagracom, with the subject line, “Astitration Opt Cut.* mmmummmm [a]m:maummm
date You purchased Your Serdce Confract and (o) the Salling Retgiler. IF You propesty and timety opt out, then 3l Claims will b2 resoived in court rather than arbirasion. Where the
Ciowvered Product was acquined under 3 LTO Amsngement, snly the lessee (and not Tie I2s500) under T LTO Arangement may opi-0u pursuant 1o the 1ems of this peovision, and the
lessor shall be bound by Te lesses’s decision whether o opt out.

THIRD PARTY BEMEFICIARIES. Al Faries agres at the Seling Retalier and s wners, snarehoiders, members, afilates, parents, subsiiaries, diisions, difeciors, officers,
‘SucCEssors, and assigns collectively, “Thind Party Benefidanes”), are and are expressly infendsd 1o be diredt and prmary benefidanes of his Arbitration

EMmpicyEss, representatives,
Agreement and Class Acon ‘Waiver, mmmmmmmmmnmm paricpate in arbitation under e Arbiration Agreement and Class AcSion
\aiver.

3. CANGELLATION:

YOU may CEnce TS Senice COnract fr amy reason at any Bme. i Yiou Cancel Your Senice CIirac within ninety (90) days of recaipt of Your Senice Contract, You will receive 3 ful
resnd of the price of this Senice Confract, less the mst of claims paidl. 1 You cancel afier ninety (90} days of receipt of Your Servioe Contract You will receive 3 proJata refnd based on
thee penod expired under this Senvice Conlract, iess the oot of daims paid.

Wi may nok cancel this Senvice Confract except for faud, matenal misrepresantasion or norHpayment By You; of if required 1o do 50 by a reguiaiony authonity. Molice of such cancelation
will b in writing and given at lesrst sixty (50) days pricr by canceliation. If We @nce, the refundable porfion of the peethase: price of This Sendce Confract is based wpon one-hundred
percent [100%) of the uneamed pro-ata amoont of the purdhase price of this Senice Confract on the dale of its canceliation, less the: costof daims peid,

Any ancellaion, expration, or iemination of Tis Senice Contracy, incuding by You or by Us, shall nof c@ncel, expie of ierminate the Arbitration Agreement and Class Action Waier,
which shall remain in efiect (unless You opted out of the Aritration Agresment and Clarss Action Waiver in 3 mely and proper manner).

. ENTIRE AGREEMEMT: This Service Confract consiiuies e entire agreement between the Parties, and no representation, promise or condiion (made by any person of enlity)
that 15 not expressly montained herein shall modify any of the femms or conditions of this Service Confracl. The Seling Retailer is not a party 1o this Semice Confradt, and this Senice
Coniract does not constiule the entire agreement bebween iou and the Selling Retailer.

L_INSURANGCE: THE OELIGOR UNDER THIS SERVICE COMTRACT IS INSURED BY "LYNDON SOUTHERM INSURANCE COMPANY™, 10151 DEERWOOD PARK BLVD., BLDG.
100, SUIME 500, JACKSONVILLE, FL 32356 {BO0) BAB5-2738, EXCEPT IN GEOREA WHERE THE 0BLIGOR IS INSURED BY TNSURANCE COMPANY OF THE SOUTH, 1051
CEERWCOD PARK ELVDL., BLDG. 100, SUITE 500, MACKSOMVILLE, FL 33256 (S00) BBB-2738. IF THE CELIGOR FAILS TO PROVIDE SERVICE OR PAY A CLAIM WITHIN SIXTY
0] DAY'S AFTER PROCF OF LSS HAS EEEN FILED. YOU MAY SUEMIT YOUR CLAIM DIRECTLY TO THE INSURER AT THE ABCVE ADDRESS.
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Al CANCELLATION secion is amended o aid the foliowing: A ten percent | 10%) penalty per mon® shall e applied i refunds not paid or credited wihin foy-five (45) days of
receipt OF refurmed Senvine Coniract, § You cancel Your Service Coriract within ninely (90} days of receipt of Your Service Coniract Any canceliation, expiriion, o lemmination of this
Serice Contract, including by You or by Us, shall not @nce, expire o ierminate the Arbitaiion Agreement and Class Acbion 'Walver, wiich shall remain in effed (uniess You opted out of
the: Arbiiraion Agreement and Class ACSion Waiver in & imedy and proper mamer).
Florida: This Senice Contract i betwesn Lyndan Southem Insurance Company (License Na. 03558] and You, Te purchaser. The rate charged for this sanice contract ia not
aubject bo requiation by the Florida Offics of insurance
CANCELLATION seciion is dedeted in iis ensirety and repiaced with the following: Yiou may cancel this Senice Contract for any reason at any fime. F¥ou @nce Your Sendce Conlract
within ninety [90) days of receipt of Yo Senice Contract, You will receive a full refund of the price of this Senvice Confract, iess the oos1 of daims paid. i You cancel afer ninety (90)
fays of PECEIPL OF YoUr Senvice Coniract retum of premium shall be based wpon ninety parcent (S07%) of B unearned [ro-ral prefmiom less 3y daims hat fave been paid of less the
(oot of PegeEirs mads on Your behalf. If this Senice Contrac s cancelied by Us or AGminsiaio, elum of premium shall be based upon one hundred percent (100%] of e uieamed pro-
Fata pRemium less any chims that have been made of less e oost of repairs Made on Your behali We may mot cancel this Senvice Contract exczpt for #aud, masksil misrepresentation
oF MORHEyYmENt by You; of if requiked 10 00 S0 by 3 FequUISENY aumonty. Notce of Such @ncellation will be in weiling and given a1 least Tty (30) days prior io cancellation. Any
canceliation, expiration, or feminalion of his Senice Confract, mcuding By You or by Us, shal not o, expire or tenminaie Te Artilraion Agreemert and Ciass Acion Waver, which
shal remain in et (unkess You cpted ou of Te Abitration Agresment and Class Acion Waiver in a imely and proper marrer).
RO is effeciive upon the expiration of he shortest poriion of ihe manufaciures’s wamranty. in he "WHAT 15 NOT COVERELF section of this Service Confract, exciusion
(D1} is removed and replaced with: ANY AND ALL PRE-EXISTING CONDITIONS KENOWN BY YOU THAT OCCUR PRIOR TO THE EFFECTIVE DATE OF THIS SERVICE CONTRACT
ANDYOR ANY PREVIOUSLY DAMAGED PRODUCT.
CANCELLATION seciion is deleted in iis enfirety and replaced with the following: Yiou may cancel this Senice Contrac for any reason a3t amy fime. ¥ ¥ou @nced Your Senice Confract
within ninety (9] days of receipt of Your Senice Confract You wil receive a full Feiund of the price of Tis Senice Contract. 1 You cance! afier ninely [90) days of Feceipl of Your Senvice
Yoo will PEGEIVE: 3 pro rata refund of e Senvice Contract prce. We may not cance! this Senvice Conract except for fraud, material misrepresentation, of Non-payment by You. If
Wie cance], the: refndable portion of the purdhase: price of this Senvice Contract is based upon one-hundred persent [100%) of the uneamed pro-fata amount of he pReChase PicE of this
Senice Conlract on e dale of its ancelition. In e event of @ncellaion by Us, motice of such canceltion wil be inoweing and gien at least Tty (30) days prior i cancelation.
Cancelation will comply with Sedion 33-24-44 of the Code of Geomia. Claims paid shall not be deducted from any refund owed as a nesult of cancellaton. Ay refund owed and not paid
a5 required is subjed to 3 penalty equal to tweniy-five percent (25%) of Te refund owed and imisrest of sighieen percent [16%) per year undl paid; howeser, such penalty shall not
exceed ffty percent (50%) of the amount of T refurd.
Any @ancellaion, expration, o lemmination of this Service Contracy, incuding by You or by Us, shall nof canced, expine of ferminate e Arbitration Agreement and Class Action Waer,
wiich sl remain in effect (unless You opied out of Tie Arbiraiion Agresment and Class AcSon 'Waiver in a Smely and proper marner). Pursuant be O.C.GA 33-7-5 (g (2}, nofing
ConiEined in he Arbitration Agreement provision sihall 382ct your Aght io file 3 diFect ciaim under the iems of this contract agairst Insurance CompsTy of the South,
Missiasippi: Secion 4 of this Sarvics Confract is amended bo add:
IMPORTANT MOTICE ABOUT YOUR CONVERAGE:

Pogz 40§ 5



1.} This Service Contract includes a binding Artiiration agreement.

2.} The Arbiraion agreament requires: that any dispute reiaied 10 Your coverage must be resoived by Arbirasion and notina court of 13w

3. The resulfs of e Arbitration are inal and binding on You and Us.

4.}In an Artitration, one or more arbiraiors, wiho are independent, neulral dedision makers, render a decsion afler heanng he posiions of the parties.

5.} When You become @ Sepace Confract hoider under this Senice Confrac] You must resoive any dispule relaied 1o the Seraice Conradt by binding arbitration insiead of a Fialin

court ncluding 3 ial By . : e

6.} Binding aritration generally takes the Pace of Fesohing disputes by 3 judge and jury. _ _ .

7.)Should You need additional information reganding the binding arbitration provision in e Senvice Confrac, You may contact Our ol free assistance Ine at BBE-835-8740.
Marih Careling: CANCELLATION secion  deleled in its entiety and replaced with Te following. You mey cancel this Sendce Coniract for any resson at any fime. i You cancel Your
Senice Confract within ninety (90} days of receipt of Your Senvice Contract You will receive a full Fefund of e price of this Sevice Contract, ks the cost of daims e, F You cance
after ninety (90} Gays of receipt of Your Senice Contract You will receive 3 pro-ata refund based on Te peniod exgired under Tis Service Contract, less he o5t of claims paid, We may
nick cance! This Service Confract except for nonpayment by Yo o for violation of any of e leems and condiions of this Senice Confract, o F required io do 50 by a reguiaiony auihonty.
Meotice: of such cancelation will b2 in wiing and given at least thirty (30) days pricer i canceliation. F We Gancel, Te refundabie porion of T purchase pice of Mis Senvice Contat is
based upan one-hundred percent (100%] of the uneamed pro-aia amount of e purdiase price of this Senvice Coniract on he date of is @Enelaion. Any cncelation, sxpition, or
temmination of Tis Senvice Confrad, including by You of by Us, shal nod cancel, expire or EMmingle e Arbivation Agreement and Class Adion Walver, which sfall remain in efisct
mmmmummﬁﬁmmmuﬂmm.Enam“mmm

I ¥ou parchased this Service Contract in South Carsiing, compiaints or questions abou this Serice Contract may be direcied to the South Cargiing Depariment of

Insurance, P.0. Box 100105, Columbia, Soumh Camiing 25202-3105, telephone rumber BO3-737-5160. CANCELLATION s=cion is amended o aid e folowing: A 1en percent (10%)
penalty per month shal be appiied 1o refunds not paid of creditesd within forty-fve [45) days of Fecsipt of retumied Serdce Confract, i You cancal Your Senice Contract within ninety (90)
days Of neceipl of Your Senice Conacl  Any canceliadion, expiration, or teminEson of Tis Senice Coniradl, incuding by You or by Us, shall nol canced, expie of leeminate the
Artitration Agresment and Class Acion Waives, which shall remain in effect juniess You opted oul of the Arbiration Agreement and Class Action Waiver in a fimely and proper manner).
Texasr If You purchased this Senvice Conract in Texas, unvesbived comiaints o questions conceming the requiaiions of senice contracts may be addhessed 1o e Texas Department
of Licersing and Regquistion, P.O. Bax 12157, Austin, Texas 78711, iekephone number (512) 453-2006 or (B00) B03-5202. Adminstaior: dwamanty Corporation, 10151 Deemwood Park
Bitvd, Building 100, Seite 500, Jacksonville, FL 32255 [B33-335-5740) Lic # 275. CANCELLATION seciion i amended 1o 30d T following. You, T Senice Contract Holder may apply
for reimbursement directty 1o the insurer if 3 refund or credit is not paid betre the 450 day afler Te dale on which Your Senice Conract is refumed to s, A ten percent [10%%) penalty
pper moniE =hall be appiied i refunds not paid or credited within forty-six (£6) days of receipt of refumed Service Conlract, i You cancel Your Senvice Coniract wilhin ninsty (0] days of
receipt of Your Serdce Contracl Ary cancellafion, expiration, or feminaton of this Senvice Confract, including by You or by Us, shall nof cancel, expire of ieminaie the Arbitrasion
Agreement and Ciass Aciion Waiver, which shall remain in effect junisss You opied out of the Arbitration Agreement and Class Acion Waiver in a fimety and proper manner).
Yirmnig- I any promise made in e Service Confract hars been denied of has nof been hononed within sedy (50) days afler Your request You may ntacd the Visginia Department of
Agniculture and Consumer Senices, Cfice of Chaniable and Reguiaiony Programes at wiww.vla s viginia gowsoad-extended-senice-coniract-prosiders shimi o fie @ complaint.



